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Autumn 2021 Application Process: Frequently 
asked questions 
  
Who can apply? 

1. Anyone with a current active caseload of adults in the community. This is to ensure 
that you have a varied range of case examples for your worksheets.  

2. A line manager or equivalent role within an appropriate organisation, who can vouch 
for you for the entire time you are on the course and completing the worksheets. 

SafeLives training for Idvas and frontline professionals is designed for those who are: 
  

• currently working/volunteering (or about to start work* but hold a caseload) as an Idva 
or domestic violence practitioner 

• frontline professionals who work with victims of domestic abuse 

• managers of domestic abuse services with a caseload 

• professionals working with young people who may be affected by domestic abuse* 
please note that we also provide a Ypva course – see here for more info  

• professionals responsible for improving the local response for victims 
 

  
*It is suitable for both experienced practitioners and those who are new to the role. All 
learners should have a basic understanding of the dynamics of domestic abuse before 
attending the course.  
  
What is the time commitment? 
The course comprises 12 days in-room (currently virtual) training, delivered in four blocks; e-
learning modules which must be completed prior to attending each block of training; and the 
completion of four assessed worksheets that are submitted online. The list below provides 
guidance on recommended study time you should allow: 
  

• Guided learning (in room training, pre-course reading and e-learning modules) - 120 
hours 

• Worksheets - 50 hours 

• Notional study** - 130 hours 

• Total course time requirement - 300 hours 
 

**Notional study relates to time spent reading manuals, considering further research (such as 
reading reports and government guidance) and generally reflecting on what you have learnt 

https://safelives.org.uk/training/idvas-and-frontline-professionals/responding-young-people
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in the training room. You may wish to do this in your own time, or you may prefer to discuss 
having extra time supported by your manager. 
 
Can I apply if I have a disability?  
We have trained over 3000 IDVAs and many of them have a disability. We work hard to 
ensure they feel supported during the course. Please let us know by disclosing on the 
application form so we can better support you from the beginning. This information, as well 
as any other information on your application form, will be treated as private and processed 
according to our GDPR policy. If you are successful, before the course starts, we will be in 
touch with a private email to discuss necessary arrangements.  
 

I am a Welsh practitioner; can I apply to CC21D, CC21E, and CC21F as well as CC21W2 and 
CC21W3?  
Yes, Welsh practitioners can apply to any course they are available to attend. We will select 
the Welsh courses first and update the remaining application list. Due to the differences in 
the application forms and your availability, we are not able to transfer applications across our 
forms; you must make an application to both.  
   
What else do I need to know before registering?  
As this term is entirely online, learners are responsible for their own internet connection and 
accessing devices. You will need to have access to a computer, tablet, or phone with working 
and stable internet access.  
We will not be providing recordings if you miss a session and you will need to reattend to 
receive accreditation. There will be a fee for resitting as per our Terms and Conditions. 
We will perform an ID check on the first day of the course. You also will be required to have 
your camera on for the entirety of all online training sessions for security and safeguarding 
reasons.  
 
What is the cost? 
The full fee for the non-Welsh courses (CC21D, CC21E, and CC21F) is £2,400. This is the final 
amount. This training is “tax exempt”. 
The Welsh-government courses (CC21W2 and CC21W3) are fully-funded. There will not be 
any fee to be paid.  
 
Are there any subsidies for the non-Welsh courses?  
We are committed to supporting smaller and specialist services to access our services. To help 

facilitate this, we offer a fixed number of subsidies (on two tiers) for services with an annual 

income of less than £1 million (£1950 per learner) and less than £500,000 (£950 per learner). 

 
How are the subsidised spaces allocated? 
We use information on the application form to determine who to award the subsidised 
spaces to. 
 
Will there be any other courses running in Autumn 2021? 
No. We are only running 3 open-enrolment courses in Autumn 2021. Our next courses will be 
organised in Spring 2022.  
  
Will there be any face-to-face training?  
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No. Due to the current restrictions, we will only offer online training. We do not have any 
plans to deliver face-to-face training in this term.  
  
I have completed an expression of interest (EOI) form, do I need to complete an application 
form? 
Yes, you need to still complete an application form for the specific course you wish to attend. 
This is a more detailed form than the EOI. Filling in the EOI only means you receive an early-
bird email about the application link.  
 
How do I apply?  
Please complete the application form here between 12:00 on 21 July 2021 and 12:00 on 28 
July 2021. You will receive an email confirmation after your application is submitted.  
Please note this is different to the Expression of Interest (EOI) link. The EOI only asks you a 
few basic questions to register your interest while the Application is an elaborated form. Your 
application will then be reviewed individually, and we will select learners for the courses 
based on the information provided. The result will be emailed to you on 11 August 2021.  
  
Does completing an application form guarantee me a space? 
No. Each application is individually reviewed, as above. Spaces are not secured until payment 
is received. 
 
Do I need to attend all 12 training days? What happens if I have prior commitments?  
Yes. It is a condition that you attend all 12 training days.  
By applying, you confirm that you do not have any prior commitments that may interfere with 
attending all 12 days of the course. During the course, if it comes to our attention that you 
cannot attend any day of training due to prior commitments, you will be required to reattend 
and pay a fee as per our terms and conditions. Consequentially, your accreditation will also be 
delayed. Please see the terms and conditions for more information. 
  
How are spaces allocated? 
In an effort to increase the accessibility of our Idva course, applications will no longer be 
selected on a “first come first served” basis. The application will be open for one week and 
following that, the Lead Trainer will review each individual application to check eligibility. If 
the course is oversubscribed, we will randomly select successful learners. We encourage you 
to be very detailed on your application as this information will form the basis of the decision. 
  
When do the applications close? 
We will take down our application form at 12:00 on 28 July 2021. Any application received 
after this time will not be considered. 
  
My application has been successful, what is next?  
If successful, you will receive an email containing a registration link. This link will take you 
through a check-out process. This will include providing details for payment, such as a 
purchase order number and nominated order contact. The order contact is the person who 
will receive the invoice, they may have a job title like Finance Administrator. 
  
Once the registration is completed, an invoice will be sent to your nominated order contact. 
This is the person that should receive the invoice. It is your responsibility to ensure that the 
correct details are entered. If you choose for the invoice to be sent to yourself, it is your 
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responsibility to make sure that it is forwarded on to the person/department who will make 
payment. Payment terms are 10 working days from date of invoice. By registering, you 
confirm that you are responsible for paying the fee for the course. After 10 working days, if 
we cannot contact you, we may reallocate the space or pursue legal action. 
  
Do I need to provide a purchase order? 
Please speak to your Finance department and ask if they use purchase orders. If they do, they 
will need to raise a purchase order for you. Please add the purchase order number when 
going through the check-out process. 
  
What happens if my organisation does not use a purchase order system? 
Please enter ‘0000’ when prompted for a PO number. If your organisation does use purchase 
orders and you do not add one to your invoice, the invoice will be rejected, and you may lose 
your place. 
 
My application has not been successful, what can I do?  
There are two reasons for an unsuccessful application – not meeting the criteria or meeting 
the criteria but not being successful in securing a space due to oversubscription.  
If your application was unsuccessful due to not meeting the criteria, you are welcome to put 
in an application in a future course when you feel you have met our criteria better.  
If your application is unsuccessful but you met the criteria, you may be put on a waiting list.  
In this case, we will let you know and contact you if a place becomes available. Otherwise, 
please apply for future courses.  
  
If I do not get a space, how can I register my interest for future courses? 
If you do not get a space on the Autumn 2021 courses, you will need to apply again for the 
Spring 2022 courses. To receive notification of when these courses will open you will need to 
be on the Expression of Interest list by filling in this form here. If you have already completed 
an EOI form this will remain in place for future courses.  
 
 
 
 
 

  

https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsafelives.arlo.co%2Fregister-interest%3Ft%3D0%26e%3De0f102e0-6720-47c8-951c-a54d058c5f56&data=04%7C01%7C%7Cbc19028f08c04d7c8e6808d8c3a7024c%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637474469358206663%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Sk4wsYkwDU0F9tGXWZRbt49FhTkXttP3qYk4eOndF2U%3D&reserved=0

