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Digital Lead (interim) 
 
Reports to  Head of Consultancy 
Hours   Full time (37.5 hours per week)  
Contract   Six months 
Holiday   25 days + bank holidays  
Location   London based with regular travel across UK as required  
Salary  £40,000 TBC (plus London weighting of £3,000), pro rata 
Benefits   365 day a year access to an Employee Assistance programme 

Employer administered Childcare Voucher scheme, Cycle to Work scheme 
 
As a UK-wide charity dedicated to ending domestic abuse, SafeLives provides frontline professionals 
with the confidence and knowledge they need to help victim/survivors of abuse to use digital technology 
and stay online safely. As technology becomes part of every sphere of people’s lives, domestic abuse is 
increasingly perpetrated through or undertaken using digital technologies.  This new role will work 
closely with our innovative Consultancy team to: 
 

 Provide expertise and develop a pilot response to practitioners supporting victim/survivors of 
domestic abuse facing digital abuse and/or looking for online expert and peer support 

 Share key learnings from these responses with frontline practitioners through the SafeLives 
Community, tools and briefings  

 Continue strategic partnerships with technology companies, think tanks and other charities to 
explore ongoing solutions  

 Grow SafeLives’ internal expertise in using digital technology to address domestic abuse and 
deliver our strategy 

 
The Digital Lead will do this in collaboration with all teams across SafeLives, including Practice, 
Training, Communications and Research, Evaluation and Analysis. 
 
 

Key duties and responsibilities 
 
Supporting professionals  

 Build on SafeLives current Tech vs Abuse resources and contacts to develop a thorough 

understanding of how digital tech presents both risks and opportunities for those in abusive 

situations  

 Work with SafeLives Pioneers and staff to analyse the digital needs of victim/survivors of abuse 
at different points in their journey and develop supporting resources for professionals 

 Stay up to date with digital developments at a conceptual and practical level  

 Support professionals encountering digitally-enabled abuse with troubleshooting and develop 

bespoke solutions as needed.   
 
Sharing learnings 

 Research and stay up to date with cases of digitally-enabled abuse reported in the media in the 

UK and internationally 

 Research and disseminate digital tech developments affecting victims of domestic abuse, 

including new apps, social media updates and the Internet of Things 

 Work with colleagues and partners to share resources and learning to all professionals to 

enable victims to be safer online.  
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Strategic partnerships 

 To champion SafeLives’ Tech vs Abuse work both SafeLives and at external meetings as and 

when required 

 identify new technology partners to explore and disseminate ongoing solutions 

 Build on existing relationships and develop new relationships as required. 

 
Growing internal expertise 

 Build effective working relationships with other SafeLives teams and SafeLives Pioneers 

 Contribute to the development of online safety training for all staff, pro-actively organising 

training throughout the year.   

 Review the current role of digital technology in all programmes and examining potential future 

development of the role of tech across SafeLives   

 Any other duties commensurate with the general level of the role as directed by the Head of 

Consultancy and SafeLives. 

 

Skills/experience: essential  
 

Knowledge, skills and experience  

 Expert understanding of digital communications platforms, social media and tech 

 Understanding of and interest in the importance of technology in everyday life  

 Ability to identify user needs and consider how these might change over time 

 Ability to create and analyse solutions to complex problems  

 Ability to communicate effectively 

 Ability to network and develop partnerships  

 Empathy and support for SafeLives mission and survivors of domestic abuse. 

 
Competencies: essential 
 
Goal orientation 

 Pursues tasks / goals with energy, drive and need for completion 

 Pre-empts problems by seeking guidance or taking action an issue, task or project within their role 

 Is customer focused 

 

Innovation and Creativity 

 Volunteers ideas and suggestions for improvement 

 Accepts mistakes and is willing to learn from them 

 
Self-Management 

 Plans and prioritises work effectively 

 Is solution rather than problem focused 

 Shows initiative and takes responsibility for own workload 

 
Team work & collaboration 

 Understands the benefits of team work and contributes willingly 

 Listens to the views of others 

 Understands the impact of their behaviour on others and adapts behaviour where appropriate. 

 

SafeLives believes in a ‘no us and them’ culture. Applicants who have had an experience of abuse – 
whether they want to say so or not – are really welcome.  


