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Consultant 
Reports to Senior Consultant 
Hours Full time (37.5 hours per week)  
Contract  Permanent 
Salary £22,000 - £25,000 (plus London weighting of £3,000) pro rata  
Holiday 25 days + bank holidays pa pro rata 
Location  London, with regular travel to Bristol and occasional travel around the UK 
Benefits 365 day a year access to an Employee Assistance programme 

Employer administered Childcare Voucher scheme, Cycle to Work scheme 
Pension contribution in line with our auto enrolment requirements  

Role summary 

The post of Consultant is central to helping SafeLives meet our ambitious goals. This post is an integral 
part of the Consultancy team which delivers bespoke projects to improve the local and national 
response to domestic abuse. You will project manage work within the team, ensuring projects maintain 
the high standard expected of SafeLives, and deliver to time and budget. You will ensure that our 
consultancy projects are supported by robust and relevant analysis, drawing out insight from both 
internal and external datasets to inform our projects. You will develop tools to collect information from 
local services for both qualitative and quantitative evidence.  You will build relationships with service 
providers, commissioners and survivors of domestic abuse to build up our local and national 
understanding of domestic abuse. You will do this in collaboration with our expert Practice team, and 
established Research team. 

Context 

SafeLives is a national charity dedicated to ending domestic abuse, for good.  We combine data, 
research, and insight from services and survivors to find out what really works to make people safe. 
Every year, over 2 million people experience domestic abuse - it is not acceptable, not inevitable and 
together - we can make it stop. Our approach includes early intervention for victims and their children, 
supporting every family member, and challenging perpetrators to stop.   

Key duties and responsibilities 

Delivery of consultancy projects 

 Gather and analyse data as required including where needed on adult victims, children and
perpetrators affected by domestic abuse, assisting with the design of data tools

 Contribute to consultancy projects through the analysis of SafeLives and external research
data, drawing out clear implications for testing with practice experts, and presenting findings to
front-line practitioners, commissioners and policy-makers

 Develop models and tools drawing on diverse data including financial data, crime data and
caseloads

 Liaise with external stakeholders and other external contacts in order to develop positive
working relationships and respond to queries as appropriate

 Be responsible for ensuring the completeness, accuracy, robustness and timely production of
data and narrative reports, and other outputs.

Development of consultancy 

 Work closely with the Senior Consultant, Head of Consultancy and other SafeLives staff to
identify and develop new opportunities
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 Support the development of proposals, sale and negotiations for new projects 

 Monitor, report on and manage project progress against plan including budget, 
interdependencies and the identification/resolution of risks and issues 

 Liaise with finance colleagues to create and manage contracts, ensure invoicing is timely and 
payments are received accordingly.  

 Build effective working relationships with other SafeLives teams, all of whom have a part to play 
in delivering effective consultancy outcomes 

 Any other duties commensurate with the general level of the role as directed by the Senior 
Consultant or SafeLives. 

 
 

Skills/experience  
 

Knowledge, skills and experience  

 Educated to degree level or with direct comparable expertise, such as a professional 
qualification. 

 Experience of working with partners such as Local Authorities or Police and Crime 
Commissioners 

 Excellent analytical skills, with fluency in Excel  

 Ability to quickly research, synthesise and summarise key conclusions on unfamiliar topics  

 Excellent written and verbal communication skills across diverse audiences 

 Logical with strong numeracy skills, ideally with financial modelling experience. 

 Knowledge and understanding of the domestic abuse sector including relevant legislation would 
be advantageous. 

 

 
Competencies 
 
Goal orientation 

 Pursues tasks / goals with energy, drive and need for completion 

 Pre-empts problems by seeking guidance or taking action an issue, task or project within their role 

 Is customer focused 
 

Team work & self-management 

 Self-starter with the ability to use initiative and judgement to identify problems and propose 
solutions 

 A strong team player, with experience of working with colleagues across a range of roles   

 Good organisational skills including the ability to manage multiple projects, prioritise own work and 
meet tight deadlines 

 Understands the impact of their behaviour on others and adapts behaviour where appropriate. 
 

Innovation and Creativity 

 Volunteers ideas and suggestions for improvement 

 Accepts mistakes and is willing to learn from them. 
 
 

Flexibility 
 
The job description is a general outline of the job duties and responsibilities and may be amended as 
SafeLives develops. The post holder may be required to undertake other duties as may reasonably be 
required from time to time. 

 


