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Senior Consultant 
 
Reports to  Head of Consultancy 
Hours   Full time (37.5 hours per week)  
Contract   Permanent 
Holiday   25 days + bank holidays  
Location   London based with regular travel across UK as required  
Salary  £36,000 - £38,000 (plus London weighting of £3,000), plus pension contribution in line 

with our auto enrolment requirements  
Benefits   365 day a year access to an Employee Assistance programme 

Employer administered Childcare Voucher scheme, Cycle to Work scheme 
 

Role summary 
 
The post of Senior Consultant is an integral part of the Consultancy team which delivers exciting 
projects to improve the local and national response to domestic abuse. Our bespoke work includes 
commissioning strategies on domestic abuse, the role of technology in helping people affected by 
domestic abuse, improving the response in local areas and evaluations of domestic abuse provision.  
The Senior Consultant works closely with the Head of Consultancy to:  

 create, sell, manage and deliver SafeLives consulting projects to achieve social impact and 
improve outcomes for families affected by domestic abuse 

 build relationships with commissioners of services, domestic abuse charities and survivors of 
domestic abuse 

 develop and embed best practice solutions based on SafeLives research and policy.    

The Senior Consultant will do this in collaboration with our expert expert Knowledge and Research 
teams.  The Senior Consultant also manages one team member. 

 
Position context 
 
SafeLives knows what works to tackle domestic abuse. We offer independent, practical and evidence-
based consultancy on how to design, commission, deliver and monitor better services to make all 
families safe. Our experts deliver specific, tailored advice on how to design and deliver more effective 
domestic abuse services. We start by looking closely at what’s working and what isn’t, and how money 
is spent locally. Then we recommend how to achieve better results with whatever resources are 
available. It’s a realistic approach that delivers the best result for families. 
 

Key duties and responsibilities 
 
Managing relationships with clients 

 Work closely with the Head of Consultancy and other SafeLives staff to identify and develop 

new client and consulting opportunities 

 Build relationships with potential clients and understand their needs 

 Support the development of marketing to ensure Consultancy maximises income and impact 

 Support the development of proposals, sale and negotiations for new consulting projects.   
 
Deliver projects for clients 

 Manage and deliver as appropriate the planning, fieldwork, data collection and analysis, 

recommendation development and report writing for projects within agreed parameters  

 Ensure timely and high quality delivery to agreed budgets 

 Work in partnership with other organisations where this will make project outcomes more 

effective, identifying longer term partnership opportunities 

 Liaise with finance colleagues to create and manage contracts, ensure invoicing is timely and 

payments are received accordingly.  
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Stakeholder management 

 Identify, engage and help influence external stakeholders including Local Authority Chief 

Executives, Police and Crime Commissioners, service providers and other potential clients 

 Understand our key audiences and their needs to help ensure Consultancy delivers in a way 

that meets these needs 

 Build effective working relationships with other SafeLives teams 

 Any other duties commensurate with the general level of the role as directed by the Head of 

Consultancy and SafeLives. 

 

Skills/experience: essential  
 

Knowledge, skills and experience  

 Ability to create and analyse solutions to complex problems  

 Ability to sell and communicate effectively across diverse audiences 

 Ability to manage senior stakeholders and develop partnerships  

 Logical with good numeracy skills  

 Undergraduate degree or equivalent   

 Experience of working within local government or public sector agencies 

 Experience of managing and delivering consulting projects that encompass review and 

recommendations as well as implementation and support 

 Experience of service commissioning within local authorities or public sector bodies (desirable) 

 Knowledge of the legislative frameworks, available interventions and delivery agencies 

designed to reduce domestic abuse (desirable). 

Competencies: essential 
 
Goal orientation 

 Pursues tasks / goals with energy, drive and need for completion 

 Pre-empts problems by seeking guidance or taking action an issue, task or project within their role 

 Is customer focused 

 

Innovation and Creativity 

 Volunteers ideas and suggestions for improvement 

 Accepts mistakes and is willing to learn from them 

 
Self-Management 

 Plans and prioritises work effectively 

 Is solution rather than problem focused 

 Shows initiative and takes responsibility for own workload 

 
Team work & collaboration 

 Understands the benefits of team work and contributes willingly 

 Is able to work effectively with blended team of internal staff and external consultants 

 Listens to the views of others 

 Understands the impact of their behaviour on others and adapts behaviour where appropriate. 

 

Flexibility 
 
The job description is a general outline of the job duties and responsibilities and may be amended as 
SafeLives develops. The post holder may be required to undertake other duties as may reasonably be 
required from time to time. 


