
00:35:56 Lauren CBT: Lauren Braithwaite, Executive Assistant, City Bridge Trust

00:36:05 Harriet: Harriet Thomas, Solicitor and Team Lead from Bench Outreach 
in Deptford, London.

00:36:20 Fiona R: Hello, I am Fiona Roberts from theMovement Charity, great to 
be here today!

00:36:20 Korkor Ceasar: Good morning are you planning to share the slides from 
the presentations? Thank you.

00:36:34 Olivia: Olivia Powell, Befriending Listening Volunteer for FJC at 
Croydon Council

00:36:39 Lorraine: Lorraine Thompson Domestic and Sexual Violence Unit 
Department of Health Northern Ireland

00:36:47 Jess Asato: yes the slides and presentations will be shared after the 
event and on the webpage for Whole Health London.

00:36:49 Barbara Moonan: Hi everyone, I'm Barbara, Better Start Worker at 
Lambeth Children's Centre  

00:36:52 Stephanie: Stephanie Churchill, Domestic Violence & Abuse Health 
Advocate, You Trust and Hampshire Hospitals Foundation Trust

00:37:16 Rachel Nicholas: Morning everyone, Rachel Nicholas - Head of 
London Domestic Abuse services for Victim Support and the London Victim and 
Witness Service

00:37:29 Trudie Kee: Trudie Kee, Programme Coordinator, Redthread YVIP 
Woolwich

00:37:40 Francesca: Morning everyone, Francesca Fedele, IDVA in Stockport

00:38:17 Fiona Stocker: Morning! Fiona Stocker, Senior Young Women’s Worker 
for Redthread at King’s College Hospital

00:38:23 Heidi T: Heidi Towner, children's safeguarding adviser, Royal Brompton 
Hospital

00:38:31 Sarah: Sarah Hughes, Whole Health Coordinator, Standing Together 
Against Domestic Abuse

00:38:35 Asha Patel: Hi All, Asha Patel from Innovating Minds. We deliver the 
Healing Together facilitators programme that support children impacted by domestic 
abuse. It is a trauma informed programme to enable children access early help by 
people they trust, and in a space they feel safe. Feel free to contact us 



info@innovatingmindscic.com www.healing-together.co.uk

00:38:41 Abigail Phiri: Morning All, Abigail Phiri - LBBD

00:38:42 Andy Coates: Morning all, Andy Coates - a Church of England priest in 
Wood Green, North London

00:39:32 Asha Patel: Great to hear a trauma informed approach is championed.

00:39:50 SafeLives:The event recording and all presentations will be shared after 
the event on the SafeLives webpage for Whole Health London: https://
safelives.org.uk/Whole_Health_London

00:43:38 Abigail Gorman: SignHealth would appreciate it if you could take the 
time to sign this petition to ask NHS England to continue funding BSL Health Access, 
a VRI service for Deaf people, that is due to end today. http://chng.it/TcpptgqSLT

00:46:24 Elizabeth: Morning all - Elizabeth Holloway - medical student and survivor 
of DA

00:46:27 Marie Fitzpatrick: Hello Marie Fitzpatrick

Designated Nurse Safeguarding Children and LAC (Islington Directorate)

North Central London CCG

00:46:37 Marie Vickers: Without BSL Health Access, how can Deaf women tell 
health professionals if they are experiencing domestic abuse. This is a huge barrier 
for us. Especially health professionals wearing PPE. how can we understand them. 
BSL Health Access is a life saver.

00:48:37 Asha Patel: @Marie - our Childrens programme has in-vision sign 
language so Deaf children can access the Healing Together programme. We did this 
because lots of people (rightly so) was asking for this on behalf of the children & 
families.

00:49:49 Rachel Nicholas: thank you R well said

00:50:14 SafeLives:Thank you R for bravely sharing your experiences with us 
today.

00:50:18 Beth Wilson: Thank you for having such courage to share so that we 
can learn and do better.  I'm Beth Wilson, Named Nurse for Safeguarding Children in 
the London Borough of Sutton

00:50:37 Kelly Rust - LCF: Thanks so much for sharing your story, R

00:50:40 Jess: Thank you for sharing your story, R! Your courage is incredible



00:50:58 Yvonne.Jackson: Hello Everyone - Yvonne Jackson Specialist 
Safeguarding Practitioner East Lancashire and Blackburn with Darwen NHS CCG's

00:51:58 Hannah Tang: Thank you R for your courage in sharing your story. 
Morning all, Hannah Tang, Partnership Manager at Hestia.

00:52:16 Cllr. Margaret McLennan: Thank you R.  Very powerful and clearly shows 
we have to swiftly move away from an NHS model that is based on the surgical 
needs of a European male. Cllr. Margaret McLennan, Brent Council

00:52:30 SafeLives: Cry for Health: https://safelives.org.uk/sites/default/files/
resources/SAFJ4993_Themis_report_WEBcorrect.pdf

00:53:38 SafeLives: Our evaluation of the mental health Idva in BEH Mental 
Health Trust: https://safelives.org.uk/sites/default/files/resources/BEH-
MHT%20LINKS%20pilot%20evaluation.pdf

00:53:47 SafeLives : Pathfinder, coordinated by Standing Together: https://
www.standingtogether.org.uk/pathfinder

‘We Only Do Bones Here’ – Why London needs a whole-health approach to 
domestic abuse.
Full report can be read here: https://safelives.org.uk/Whole_Health_London

00:55:07 Donna: Thank you R for sharing your story  Good morning everyone. 
My name is Donna and I am a refuge worker supporting Children & Young People in 
Milton Keynes

01:01:12 SafeLives: There will be a Q&A session so feel free to ask any questions 
using the Q&A function box throughout the presentations and we’ll answer them 
towards the end of the session.
The event recording and presentations will be shared after the event on the 
SafeLives webpage for Whole Health London: https://safelives.org.uk/
Whole_Health_London
Join the conversation on social media using #WholeHealthLondon

01:11:30 SafeLives: IRISi Interventions: https://irisi.org/

01:14:33 Cllr. Margaret McLennan: The biggest Global World Disease is Mental 
Health and this was before the pandemic.

01:15:02 Fiona R: We, at theMovement Charity, provide free, safe and supportive 
trauma informed exercise opportunities for women who have experienced multiple 
disadvantages, with the aim to remove barriers to exercise. As exercise has many 
mental and physical health benefits, could removing barriers to exercise and 
movement be part of this whole health approach?

01:19:09 Marie Vickers: SignHealth offer IDVA support in British Sign Language to 



any Deaf people living in England, including all London boroughs. We also offer 
prevention workshops to Deaf young people and support for Deaf mothers living in 
London. Our details on https://signhealth.org.uk/for-professionals/domestic-abuse-
service/ We also have psychological therapy service in BSL too.

01:19:13 Bernadette: Strong & positive IRIS links already with GP surgeries in 
Warwickshire although continue to encourage even more GP surgeries use this 
service as widely as is still needed, (Bernie Bell, Named Safeguarding Nurse South 
Warwickshire CCG)

01:29:28 Yvonne.Jackson: In East Lancs and BWD we have just implemented a 
template within the electronic medical record.  If a GP is having a consultation with a 
patient and there are any mental health issues, low mood, anxiety, relationship 
stress the template pops up and asks the GP to ask the patient about possible 
domestic abuse and it also directs them to referral support.  We are planning to add 
this to other issues eg substance misuse issues and also to all routine health checks.  
It is very simple to use and seems to be positive.

01:30:09 SafeLives: Southall Black Sisters: https://southallblacksisters.org.uk/

01:34:17 Heidi T: Well said Meena, very brave shining a light where people don't 
want to look or se

01:39:40 Jess Asato: There is a domestic abuse policy template in the 
Pathfinder Toolkit, Appendix 8, page 93: https://static1.squarespace.com/static/
5ee0be2588f1e349401c832c/t/5ef35f557271034cdc0b261f/1593007968965/
Pathfinder+Toolkit_Final.pdf

01:40:33 Jess Asato: There is a business case for health based Idva provision 
in the Pathfinder Toolkit at Appendix 10 page 107: https://static1.squarespace.com/
static/5ee0be2588f1e349401c832c/t/5ef35f557271034cdc0b261f/1593007968965/
Pathfinder+Toolkit_Final.pdf

01:52:37 Donna: Government Report today  BRITAIN is not institutionally Racist.

01:53:06 Donna: Meena thank you thank you

01:53:10 Stephanie: interesting comment about the 10 minute rule.  As a 
hospital based IDVA, I have noticed that I receive less (read none) referrals from 
A&E when it’s busy.  I only receive referrals when they are very quiet and they have 
time to talk to patients.  A&E health staff are under so much pressure not to breach 
the four hour target.

01:53:13 Cllr. Margaret McLennan: Never give up Black Sisters 

👍

01:53:19 Harriet: Thank you All.

01:54:02 Naomi Blake: Thank you Meena



01:54:11 Francesca: thank you Meena for your passionate contribution, keep 
up the fight

01:55:05 Mark Brooks: We have developed Quality Standards for Services 
Supporting Male Victims/Survivors of Domestic Abuse which can  apply to health 
settings. The link is here: https://mdan.org.uk/service-standards/

01:55:56 SafeLives:Yes we can make the chat available to download – we will 
share on the Whole Health London webpage after the event. 
https://safelives.org.uk/Whole_Health_London

01:56:04 Kerry Boughen:Thank you for an interesting and thought provoking 
session, I have to leave for another meeting now but I will take my learning back to 
my team in Humber Teaching NHS Foundation Trust. Many thanks 

01:57:42 SafeLives: The event recording, chat box and presentations will be shared 
after the event on the SafeLives webpage for Whole Health London: https://
safelives.org.uk/Whole_Health_London

01:58:11 Kelly Rust - LCF: Thanks so much to all the fantastic speakers - some 
really powerful stories and lots to think about

01:58:55 Jess Asato: really interesting blog on dentistry here: https://irisi.org/is-
dva-identification-the-practice-of-dentistry/

01:59:24 Rachel Nicholas: the Victim Support IDVAs based in London hospitals 
are part of a wider team, who support one another while they are on leave, and we 
have implemented referral pathways that ensure referrals don't drop off when the 
IDVA is on leave.

02:00:15 EKlaasen: Very informative session. Thank you to all 

02:00:59 Rachel Nicholas: Thank you all very much for today - I do need to 
leave now. Very interesting and thought provoking.

02:01:38 Marie Vickers: Thank you so much. it was very interesting.

02:02:10 Elizabeth: Thank you all very much also. A lot of food for thought.

02:02:12 Paula New Era: thank you great sessions and information

02:02:52 janine glendinning: Thank you. Currenly involved with a routine enquiry 
pilot in General Practice pilot in Bradford. Lots of useful information to take away 
today

02:02:57 Lorraine: Thank-you all very much. Really interesting and worthwhile.

02:04:01 Mala Karasu: A very informative and thoughtful session. Thank you very 
much



02:04:36 Mandy Deans-Linn: Thank you all for the information , very interesting

02:05:18 Heidi T: Many thanks all, very informative

02:05:18 Yvonne.Jackson: Thank you for a very informative session.  The 
survivor presentation was extremely thought provoking and I will take the issues 
faced by survivors back to my CCG - thank you for sharing.  The session has 
provided me with much useful information that I can use to influence decision making 
within my locality.   Thanks so much - Yvonne Jackson

02:05:35 Rachel Woolridge: A very interesting, informative, engaging and 
enjoyable session. Thank you so much.

02:08:36 SafeLives: ‘We Only Do Bones Here’ – Why London needs a whole-
health approach to domestic abuse.
Full report can be read here: https://safelives.org.uk/Whole_Health_London

02:10:40 SafeLives: Thank you for attending today. Great to see so many people 
here from across the country. The event recording, chat and presentations will be 
shared after the event on the SafeLives webpage for Whole Health London: https://
safelives.org.uk/Whole_Health_London

02:11:12 Stephanie: Thank you for a really interesting and important session.  I 
hope the government starts funding these vital services properly.

02:11:17 Cllr. Margaret McLennan: Thank you.  Excellent session and 
contributions.

02:11:30 sandie cox: Thanks for this fantastic session - R's story is so valuable

02:11:32 Abigail Phiri: Thank you to all the speakers - This has been such an 
informative and session

02:11:41 Andy Coates: Thank you so much to all.

02:11:44 Respeito-Maria Joao: Thank you very much for yet another excellent 
session by Safelives

02:11:45 Bernadette: Many thanks, a really interesting and helpful session

02:11:47 Terrie Stapleton SSAFA: Thank you very much everyone  - excellent 
session

02:11:50 Francesca: thank you, excellent session and powerful contributions

02:12:07 Oasis Group Work: thank you for this webinar and the speakers.

02:12:08 Cllr Jenifer Gould: Thank you for such an informative Webinar, 



inspirational!

02:12:08 Fiona R: Thank you so much!

02:12:10 Olivia: Thank you so much everyone!

02:12:23 Rachel Blake: Thanks so much


